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Our Vision, Mission and Values

As a volunteer you are joining a community of peopl e
from all walks of life, who contribute not only a g reat deal

of time, but bring skills, knowledge and individual ity to
organisations and charities across Darlington.

We sincerely value the substantial contribution vol un-
teers make to our community.

Operates at the heart of our local community, and brings together
many local groups.

Networks with local voluntary and community groups to promote
and develop effective voluntary action.

Volunteering development, including the recruitment of volunteers.
Develops partnerships between key organisations; statutory bod-
les, health and training agencies, local businesses, and a wide
range of voluntary and community organisations.

Acts as a channel for local and national issues and policy.

Provides a wide range of services and support in a flexible, open
way and with particular values, working with people, groups and
communities to challenge inequality.

eVOLution Mission Statement

To support, promote, represent and develop local, voluntary and community
sector organisations. To build networks and partnerships between the
voluntary and statutory sector.

eVOLution Core Values

Inclusivity

Quality of services

Honesty

Openness and Accountability
Non-judgemental
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Volunteering through eVOLution
THE VOLUNTEERING GUIDE

To become a volunteer requires serious consideratio n. Itis very

important that you are genuinely committed and will be a reliable
team member when volunteering both time and skills.

Successful volunteering incorporates the understand ing of an
individual’s motivations, aspirations and fulfilmen t while

recognising the need to listen, respect and value w  hat
individuals have to say.

This guide is here to help you get the very bestfr  om your

volunteering placement. It contains vital informati on about what
you can expect from volunteering and will give you a better
understanding of what an organisation will expect f rom you. We
will also give you tips and advice on staying safe , recording

your experiences and making the most of your volunt eering
placement.
If you have the internet— there are lots more docum  ents for both
volunteers and organisations on the volunteering pa ges of our
website. Go to;

www.evolutiondarlington.com
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We value our volunteers and aim to find the best of experiences
and opportunities for them to achieve their persona | goals
through volunteering.

eVOLution strives at all times to find the right pl acement for the
right person. Our commitment to volunteers is outli ned below:

* Volunteers will be given a clear idea of the tasks they are being asked to
perform and of the responsibility, which goes with those tasks before being
placed in an opportunity.

* Volunteers will be told who is responsible for their support and
supervision. They will have regular access to this person and will be given
adequate support throughout their placement.

* Volunteers will be protected against exploitation of their interests, both as
volunteers and individuals. Volunteers will not be put under moral pressure
to undertake work which is against their principles.

* Volunteers will be adequately protected against risks involved in
volunteering.

* We work closely with organisations to find out as much about
volunteering placements as possible before we refer people to the
organisation. We endeavour to find out about out of pocket expenses,
insurance and CRB requirements and any appropriate skills that may be
required to enable the volunteer to carry out their tasks.

* Volunteering should be a fulfilling experience. Through adequate sup-

port and supervision, volunteers should be able to develop expand and
change their work and seek accreditation if wished.
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The benefits of volunteering include:

« feeling valued

* having a sense of purpose

* meeting people

* making new and lasting friends

 sharing experiences with others

e using talents and experience to help others
* learning new skills with training provided

* trying something different

* being part of a team

» making a real difference by helping others
* having a sense of personal achievement
 having the satisfaction of seeing results



Who can volunteer?

The simple answer to this is everyone. A

volunteer is an individual who give their

time, abilities, skills, experience and

enthusiasm freely, with the aim of

benefiting others in their community.
Anyone can volunteer, regardless of their ethnicity, faith, sexuality or
culture and whether they have a lot of time to give or just a little. An
organisation will welcome the time and enthusiasm that you can give

What types of opportunities

exist?

There are lots of volunteering
opportunities, since many
organisations need volunteers to
provide or extend their services.
This means that there is an
opportunity to suit every individual.
You can volunteer alone, in
groups, as a one off project or
longer activity depending on your time and other commitments.
It's completely up to you!

What should you expect from an organisation?
Every organisation will have a different way of working with
volunteers. However, most organisations will provide;
An informal introduction to the organisation, including its staff and
volunteers, the aims and functions, plus an introduction to the
type of activity your role will involve.
A Volunteer Agreement, which states the commitment the
organisation will make to you and the commitment you will make
to the organisation.
Regular supervision, i.e. time for you to discuss your role.
Suitable training to enable you to fulfil your role, if applicable.
Reimbursement of Out Of Pocket Expenses.
Protection by relevant insurance.
A written role description that clearly outlines your duties and
responsibilities.
Copies of the organisations discipline and grievance procedures.




Things you should know

When you start a volunteering placement, the organisation should
give you a handbook, which should include some background
information and history on the organisation— but it's always worth
doing a bit of research first to make sure you are prepared! That way
you will know exactly what they do and how you will

also be helping.

Expenses

As good practise, many organisations usually
reimburse out of pocket expenses such as travel
tickets. If so, it is most likely you will need to
produce receipts and fill in a simple expenses form.
Contact the organisation to find out more about this.

General Information

Your volunteer handbook will give you all the information you need to
help with making life easier and will also give you an idea of day-to-
day life in the organisation. For example, use of kitchen facilities,
meetings, supervisors, health & safety and intranet policies. If you are
not sure— don’t be frightened to ask.

You should also make sure you are aware of fire exits and assembly
points and find out who are the first aid officers

and where the first aid box is kept. Make sure

that you know the role you are doing and the

responsibilities you may be required to

undertake. This will help you with ensuring you

are dressed appropriately for the placement

and are prepared when you go in.

If you have any queries or questions, contact
the organisation or eVOLution before you start.



eVOLution aim to find the perfect placement for you, however if you
do encounter problems, or decide that a particular placement is not
for you, notify your supervisor or contact the volunteer centre at the
eVOLution office. Organisations have policies and procedures which
they must adhere too, should you have any complaints or issues.

eVOLution have a number of documents on our website that
explain more about good practise guides. These incl ude Health
& Safety, Equality & Diversity and information and procedures,
such as the Data Protection Act and problem solving

We also have time sheets, further information and u  seful con-
tacts on our website to help you keep records of yo ur place-
ment.

If you, or the organisation have any queries, pleas e contact us or
visit the website

www.evolutiondarlington.com

eVOLution, Church Row, Darlington, DL1 5QD

(01325 266 888)




